INRT-476
Update Incident

Route: Organisations/{orgId}/Incidents/{incidentId}
Payload: 

{

  "UserId": 27,

  "OrganisationId": 10,

  "IncidentUid": "HANQLS",

  "IncidentDescription": "testing on live 2.1.0",

  "DivisionId": 263,

  "AnonymouslyReported": false,

  "OwnerId": 1,

  "LocationId": 32,

  "Location": "JublieHills",

  "Status": "Active",

  "EscalateCronType": 0,

  "IncidentAttachments": [],

  "Appointments": [],

  "ReportedBy": "Rajkumar Pativada",

  "MobileNumber": "9030060666",

  "CountryCode": "+91",

  "DivisionName": "Locust Attack",

  "OrganisationName": "Power Grid",

  "IncidentStatus": "Resolved",

  "UserEmail": "sindhusha.b@osmosys.co",

  "SimilarIncidentsCount": 0,

  "ResolveSimilarIncidents": false,

  "CronId": 0,

  "Assets": [],

  "AssetsInvolvedDetails": [],

  "CanResolveIncidents": true,

  "OthersInvolved": "Aniket, Samar"

}

Requested URL: http://localhost:63027/Organisations/10/Incidents/4774
Response:

{

  "Status": "Success",

  "Data": {

    "Incident": {

      "Id": 4774,

      "UserId": 27,

      "Location": "JublieHills",

      "OrganisationId": 10,

      "IncidentUid": "HANQLS",

      "IncidentDescription": "testing on live 2.1.0",

      "DivisionId": 263,

      "AnonymouslyReported": false,

      "OwnerId": 1,

      "LocationId": 32,

      "Status": "Active",

      "ModifiedOn": "2023-06-01T20:57:46Z",

      "EscalateCronType": 0,

      "IncidentAttachments": [],

      "Appointments": [],

      "ReportedBy": "Rajkumar Pativada",

      "MobileNumber": "9030060666",

      "CountryCode": "+91",

      "DivisionName": "Locust Attack",

      "OrganisationName": "Power Grid",

      "IncidentStatus": "Resolved",

      "UserEmail": "sindhusha.b@osmosys.co",

      "SimilarIncidentsCount": 0,

      "ResolveSimilarIncidents": false,

      "CronId": 0,

      "Assets": [],

      "AssetsInvolvedDetails": [],

      "CanResolveIncidents": true,

      "TargetDate": "2023-06-01T20:57:35Z",

      "SeverityConfig": {

        "Days": 0,

        "Hrs": 0,

        "Min": 0

      },

      "OthersInvolved": "Aniket, Samar"

    }

  }

}

Get Incident By Id

Route: Organisations/{orgId}/Incidents/{incidentId}
Requested URL: http://localhost:63027/Organisations/10/Incidents/4774
Response:

{

  "Status": "Success",

  "Data": {

    "Incident": {

      "Id": 4774,

      "UserId": 27,

      "ImageCount": 0,

      "Location": "JublieHills",

      "OrganisationId": 10,

      "Latitude": 17.427113008,

      "Longitude": 78.448644191,

      "IncidentUid": "HANQLS",

      "IncidentDescription": "testing on live 2.1.0",

      "DivisionId": 263,

      "AnonymouslyReported": false,

      "OwnerId": 1,

      "LocationId": 32,

      "LocationName": "JublieHills",

      "Status": "Active",

      "CreatedOn": "2020-09-18T21:30:16Z",

      "ModifiedOn": "2023-06-01T20:57:46Z",

      "EscalateCronType": 0,

      "IncidentAttachments": [],

      "Appointments": [],

      "ReportedBy": "Sindhusha Balla",

      "MobileNumber": "9030060666",

      "CountryCode": "+91",

      "DivisionName": "Health Insurance",

      "OrganisationName": "Power Grid",

      "IncidentStatus": "Resolved",

      "FieldStaff": [

        {

          "FieldStaffId": 16058,

          "UserId": 130,

          "IncidentId": 4774,

          "FieldStaffName": "Hasnu zama",

          "MobileNumber": "9010566450",

          "CountryCode": "+36",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16059,

          "UserId": 258,

          "IncidentId": 4774,

          "FieldStaffName": "Sushma A",

          "MobileNumber": "9491598838",

          "CountryId": 11,

          "Latitude": 16.9873645,

          "Longitude": 81.7998448,

          "Location": ""

        },

        {

          "FieldStaffId": 16060,

          "UserId": 853,

          "IncidentId": 4774,

          "FieldStaffName": "Misha Singh 1",

          "MobileNumber": "9368788867",

          "CountryCode": "+91",

          "CountryId": 11,

          "Latitude": 29.3929543,

          "Longitude": 78.1378653,

          "Location": ""

        },

        {

          "FieldStaffId": 16061,

          "UserId": 631,

          "IncidentId": 4774,

          "FieldStaffName": "neha ro",

          "MobileNumber": "9685968596",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16062,

          "UserId": 649,

          "IncidentId": 4774,

          "FieldStaffName": "Sayan Mondals",

          "MobileNumber": "8967697372",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16063,

          "UserId": 977,

          "IncidentId": 4774,

          "FieldStaffName": "Mishti  Chavhan",

          "MobileNumber": "9420549077",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16064,

          "UserId": 1015,

          "IncidentId": 4774,

          "FieldStaffName": "Abhilash Anand Katta",

          "MobileNumber": "9014260328",

          "CountryId": 11,

          "Latitude": 17.4452811,

          "Longitude": 78.377818143,

          "Location": ""

        },

        {

          "FieldStaffId": 16065,

          "UserId": 27,

          "IncidentId": 4774,

          "FieldStaffName": "Sindhusha Balla",

          "MobileNumber": "9030060666",

          "CountryCode": "+91",

          "CountryId": 11,

          "Latitude": 17.445246544,

          "Longitude": 78.377750037,

          "Location": ""

        },

        {

          "FieldStaffId": 16066,

          "UserId": 1,

          "IncidentId": 4774,

          "FieldStaffName": "Abhilash Anand Katta",

          "MobileNumber": "9160948627",

          "CountryCode": "+91",

          "CountryId": 11,

          "Latitude": 16.9633715,

          "Longitude": 82.2143038,

          "Location": ""

        },

        {

          "FieldStaffId": 16067,

          "UserId": 823,

          "IncidentId": 4774,

          "FieldStaffName": "Bishal Mondal",

          "MobileNumber": "7003236045",

          "CountryId": 11,

          "Latitude": 22.3360236,

          "Longitude": 88.4731549,

          "Location": ""

        },

        {

          "FieldStaffId": 16068,

          "UserId": 1042,

          "IncidentId": 4774,

          "FieldStaffName": "Piyush Batra",

          "MobileNumber": "7965486612",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16069,

          "UserId": 1029,

          "IncidentId": 4774,

          "FieldStaffName": "Kalyani K",

          "MobileNumber": "7972724027",

          "CountryCode": "+91",

          "CountryId": 11,

          "Latitude": 19.8689101,

          "Longitude": 78.5761766,

          "Location": ""

        },

        {

          "FieldStaffId": 16070,

          "UserId": 795,

          "IncidentId": 4774,

          "FieldStaffName": "Gopika Singh",

          "MobileNumber": "9205401272",

          "CountryId": 11,

          "Latitude": 28.4495838,

          "Longitude": 77.5599813,

          "Location": ""

        },

        {

          "FieldStaffId": 16071,

          "UserId": 929,

          "IncidentId": 4774,

          "FieldStaffName": "Soundariya Bingu",

          "MobileNumber": "9907925207",

          "CountryCode": "+91",

          "CountryId": 11,

          "Latitude": 22.7195687,

          "Longitude": 75.8577258,

          "Location": ""

        },

        {

          "FieldStaffId": 16072,

          "UserId": 82,

          "IncidentId": 4774,

          "FieldStaffName": "Rajitha",

          "MobileNumber": "7674847219",

          "CountryCode": "+91",

          "CountryId": 11,

          "Latitude": 16.1823576,

          "Longitude": 81.127659,

          "Location": ""

        },

        {

          "FieldStaffId": 16073,

          "UserId": 302,

          "IncidentId": 4774,

          "FieldStaffName": "Karuna B",

          "MobileNumber": "64646436445",

          "CountryCode": "+47",

          "CountryId": 16

        },

        {

          "FieldStaffId": 16074,

          "UserId": 321,

          "IncidentId": 4774,

          "FieldStaffName": "Karuna N",

          "MobileNumber": "798971231",

          "CountryId": 3

        },

        {

          "FieldStaffId": 16075,

          "UserId": 330,

          "IncidentId": 4774,

          "FieldStaffName": "Govind b",

          "MobileNumber": "64646436445",

          "CountryCode": "+61",

          "CountryId": 1

        },

        {

          "FieldStaffId": 16076,

          "UserId": 353,

          "IncidentId": 4774,

          "FieldStaffName": "Shruthi Amboju",

          "MobileNumber": "8019414653",

          "CountryId": 11,

          "Latitude": 17.4240565,

          "Longitude": 78.5676666,

          "Location": ""

        },

        {

          "FieldStaffId": 16077,

          "UserId": 365,

          "IncidentId": 4774,

          "FieldStaffName": "Pushpak Trikande",

          "MobileNumber": "7028942312",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16078,

          "UserId": 420,

          "IncidentId": 4774,

          "FieldStaffName": "Hrudai Yennu",

          "MobileNumber": "7065235831",

          "CountryCode": "+91",

          "CountryId": 11,

          "Latitude": 16.714043744,

          "Longitude": 81.107691862,

          "Location": ""

        },

        {

          "FieldStaffId": 16079,

          "UserId": 527,

          "IncidentId": 4774,

          "FieldStaffName": "Sima",

          "MobileNumber": "9890714325",

          "CountryId": 11,

          "Latitude": 20.9766658,

          "Longitude": 75.5729682,

          "Location": ""

        },

        {

          "FieldStaffId": 16080,

          "UserId": 539,

          "IncidentId": 4774,

          "FieldStaffName": "sima jadhav",

          "MobileNumber": "8574565959",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16081,

          "UserId": 543,

          "IncidentId": 4774,

          "FieldStaffName": "Meena G",

          "MobileNumber": "6786767",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16082,

          "UserId": 577,

          "IncidentId": 4774,

          "FieldStaffName": "Pushpak Trikande",

          "MobileNumber": "7020980198",

          "CountryId": 11,

          "Latitude": 19.2017609,

          "Longitude": 73.0869091,

          "Location": ""

        },

        {

          "FieldStaffId": 16083,

          "UserId": 601,

          "IncidentId": 4774,

          "FieldStaffName": "shivika adam",

          "MobileNumber": "8545635232",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16084,

          "UserId": 602,

          "IncidentId": 4774,

          "FieldStaffName": "shivika adam",

          "MobileNumber": "415263132",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16085,

          "UserId": 603,

          "IncidentId": 4774,

          "FieldStaffName": "Pushapak adam",

          "MobileNumber": "5263234121",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16086,

          "UserId": 604,

          "IncidentId": 4774,

          "FieldStaffName": "sahithi karma",

          "MobileNumber": "52632515122",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16087,

          "UserId": 605,

          "IncidentId": 4774,

          "FieldStaffName": "sima jadhav",

          "MobileNumber": "6352635232",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16088,

          "UserId": 606,

          "IncidentId": 4774,

          "FieldStaffName": "harish kalyan",

          "MobileNumber": "25332342122",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16089,

          "UserId": 607,

          "IncidentId": 4774,

          "FieldStaffName": "nita kalyan",

          "MobileNumber": "55",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16090,

          "UserId": 608,

          "IncidentId": 4774,

          "FieldStaffName": "kalyani nikam",

          "MobileNumber": "4251122122",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16091,

          "UserId": 613,

          "IncidentId": 4774,

          "FieldStaffName": "Srinivas C K",

          "MobileNumber": "9676197245",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16092,

          "UserId": 837,

          "IncidentId": 4774,

          "FieldStaffName": "Ashutosh Bisoyi",

          "MobileNumber": "6370484816",

          "CountryId": 11,

          "Latitude": 19.6094354,

          "Longitude": 85.0847941,

          "Location": ""

        },

        {

          "FieldStaffId": 16093,

          "UserId": 931,

          "IncidentId": 4774,

          "FieldStaffName": "Shikha Sayane",

          "MobileNumber": "9907925204",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16094,

          "UserId": 892,

          "IncidentId": 4774,

          "FieldStaffName": "Vivek Gondil",

          "MobileNumber": "7276774036",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16095,

          "UserId": 1045,

          "IncidentId": 4774,

          "FieldStaffName": "Mishka gupta",

          "MobileNumber": "7895682100",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16096,

          "UserId": 1056,

          "IncidentId": 4774,

          "FieldStaffName": "Manika G.",

          "MobileNumber": "12999244399",

          "CountryCode": "+91",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16097,

          "UserId": 1093,

          "IncidentId": 4774,

          "FieldStaffName": "Poonam Yadav",

          "MobileNumber": "9810665587",

          "CountryId": 11

        },

        {

          "FieldStaffId": 16098,

          "UserId": 919,

          "IncidentId": 4774,

          "FieldStaffName": "Bishal Biswas",

          "MobileNumber": "7044579031",

          "CountryId": 11,

          "Latitude": 26.7989604,

          "Longitude": 80.9166075,

          "Location": ""

        },

        {

          "FieldStaffId": 16099,

          "UserId": 1048,

          "IncidentId": 4774,

          "FieldStaffName": "Ashu Bora",

          "MobileNumber": "7410583692",

          "CountryCode": "+91",

          "CountryId": 11

        }

      ],

      "UserEmail": "sindhusha.b@osmosys.co",

      "SimilarIncidentsCount": 0,

      "ResolveSimilarIncidents": false,

      "CronId": 0,

      "Assets": [],

      "AssetsInvolvedDetails": [],

      "CanResolveIncidents": true,

      "TargetDate": "2023-06-01T20:57:36Z",

      "OthersInvolved": "Aniket, Samar",

      "ResolvedOn": "2020-09-18T21:32:26Z"

    }

  }

}
Get Incident History By Incident Id
Route: Organisations/{orgId}/Incidents/{id}/IncidentHistory
Requested URL: http://localhost:63027/Organisations/10/Incidents/4774/IncidentHistory
Response:

{

  "Status": "Success",

  "Data": {

    "IncidentHistory": [

      {

        "Id": 1677,

        "IncidentId": 4774,

        "IncidentUid": "HANQLS",

        "Comments": "\nSite Updated to JublieHills\n Others Involved are : Aniket, Samar\nIncident Type Updated to : Health Insurance",

        "Created": "2023-06-01T20:57:46Z",

        "CreatedBy": "Abhilash Anand Katta",

        "Modified": "2023-06-01T20:57:46Z",

        "ModifiedBy": "Abhilash Anand Katta",

        "Attachments": [],

        "CreatedByPicture": "attachments\\users\\IMG_20210522_182341_58c163b4-0cc2-4ea3-9b22-49d63d4d6c52.jpg"

      },

      {

        "Id": 1676,

        "IncidentId": 4774,

        "IncidentUid": "HANQLS",

        "Comments": "\n Others Involved are : Aniket, Samar, Bishal",

        "Created": "2023-06-01T20:52:16Z",

        "CreatedBy": "Abhilash Anand Katta",

        "Modified": "2023-06-01T20:52:16Z",

        "ModifiedBy": "Abhilash Anand Katta",

        "Attachments": [],

        "CreatedByPicture": "attachments\\users\\IMG_20210522_182341_58c163b4-0cc2-4ea3-9b22-49d63d4d6c52.jpg"

      },

      {

        "Id": 1673,

        "IncidentId": 4774,

        "IncidentUid": "HANQLS",

        "Comments": "\n Others Involved are : Aniket, Samar",

        "Created": "2023-05-28T20:22:27Z",

        "CreatedBy": "Abhilash Anand Katta",

        "Modified": "2023-05-28T20:22:27Z",

        "ModifiedBy": "Abhilash Anand Katta",

        "Attachments": [],

        "CreatedByPicture": "attachments\\users\\IMG_20210522_182341_58c163b4-0cc2-4ea3-9b22-49d63d4d6c52.jpg"

      },

      {

        "Id": 1672,

        "IncidentId": 4774,

        "IncidentUid": "HANQLS",

        "Comments": "\nSite Updated to Panjagutta\nReported By updated to Sindhusha Balla\n Others Involved are : Aniket, Samar\nIncident Type Updated to : Locust Attack",

        "Created": "2023-05-25T21:31:40Z",

        "CreatedBy": "Abhilash Anand Katta",

        "Modified": "2023-05-25T21:31:40Z",

        "ModifiedBy": "Abhilash Anand Katta",

        "Attachments": [],

        "CreatedByPicture": "attachments\\users\\IMG_20210522_182341_58c163b4-0cc2-4ea3-9b22-49d63d4d6c52.jpg"

      },

      {

        "Id": 4,

        "IncidentId": 4774,

        "IncidentUid": "HANQLS",

        "IncidentStatus": "Resolved",

        "Created": "2020-09-18T21:32:26Z",

        "CreatedBy": "Abhilash Anand Katta",

        "Modified": "2020-09-18T21:32:26Z",

        "ModifiedBy": "Abhilash Anand Katta",

        "Attachments": [],

        "CreatedByPicture": "attachments\\users\\IMG_20210522_182341_58c163b4-0cc2-4ea3-9b22-49d63d4d6c52.jpg"

      },

      {

        "Id": 3,

        "IncidentId": 4774,

        "IncidentUid": "HANQLS",

        "Comments": "Testing comments",

        "IncidentStatus": "Open",

        "Created": "2020-09-18T21:31:37Z",

        "CreatedBy": "Abhilash Anand Katta",

        "Modified": "2020-09-18T21:31:37Z",

        "ModifiedBy": "Abhilash Anand Katta",

        "Attachments": [

          {

            "Id": 1,

            "EntityType": "IncidentHistory",

            "EntityId": 3,

            "AttachmentTypeName": "Image",

            "Path": "attachments\\incidents\\images\\cdv_photo_001_40af25d3-6f99-4d5d-bb2d-6fb2f9d9da32.jpg",

            "CreatedBy": 1,

            "Created": "2020-09-18T21:31:37Z"

          }

        ],

        "CreatedByPicture": "attachments\\users\\IMG_20210522_182341_58c163b4-0cc2-4ea3-9b22-49d63d4d6c52.jpg"

      }

    ]

  }

}
